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Take home the 2008 Summit on CD-ROM!

General Sessions

Healthcare Goes Retail
Michael Howe, MinuteClinic
Healthcare Trends That Will Reshape Your Organization
William Crounse, MD, Microsoft Corporation
Practicing Excellence: A Guide to Physician Engagement
Stephen Beeson, MD, Studer Group and Author

New Opportunities for Hospital & Physician Alignment

Kevin Fickenscher, MD, Perot Systems Corporation and Ed Fotsch, MD, Medem
Physician Relations/Sales
Successful Sales Management
Marti Laule, HealthONE/HCA and Mike Riley, HCA Continental

Division 
Sales: Enhancing Volumes and ROI
C. Josef Ghosn, MBA, EdD, Florida Hospital 
Physician Referral & Outreach
Kathy Dean, Oregon Health & Science University; Douglas Backous, MD, Virginia Mason Medical Center; Sean Duffy, Geisinger Health System; Mary Beth Eldredge, Dartmouth-Hitchcock Medical Center
Tracking and Measuring Physician Relations Success
Mitzi Kent, TriStar Division of HCA and Carol Koenecke-Grant, Carle Clinic Association
Sales Training: New Skills to Achieve Referral Volume

Growth and Retention
Laurie Slater, BayCare Home Care and Carolyn Merriman, Corporate Health Group
Hospital/Physician Collaboration

Network Cancer Institute: Partnering for Success
Gregory Graves, MD, Sutter Regional Medical Group; Margaret Mette, RN, MS, Sutter Regional Cancer Institute; Steven Elliott, MHA, Cenergy, LLC
Reinventing the Medical Staff
Andrew Smith, MD, Northern Michigan Hospital and Jeffry Peters, Health Directions, LLC
Physician Engagement Models: The Impact of Stark III
Thomas Dutton, Jones Day and Steve Messinger, ECG Management Consultants, Inc.
Medical Advisory Panels
Thomas Allyn, MD, FACP, Santa Barbara Cottage Hospital; Ron Werft, Cottage Health System; Jay Warden, Kaufman,
Hall & Associates, Inc.
A Roadmap to Successful Hospital & Physician Alignment
Donna Mikulecky, CHRISTUS Medical Group and Mary Reed, DMI Transitions
Creating Winning Joint Ventures
Martin Kleinbart, DPM, Hoag Memorial Hospital Presbyterian

and John Fink, ECG Management Consultants, Inc.
What is Physician Satisfaction Really Worth?
Valerie Segalla, Arkansas Children’s Hospital and David Rowlee, PhD, Morehead Associates
Innovative Approaches
Integrative & Interactive Physician Marketing Strategies
Kathy Divis and John Eudes, Greystone.Net
The Journey to Clinical Excellence
Regina Berman, Hackensack University Medical Center and Samantha Collier, MD, MBA, HealthGrades
Green Building: Uniting Physicians and Hospital

Administrators in a Common Cause
Christine Malcolm, Kaiser Permanente
Effective Collaboration between Community Hospitals and

University Centers
Frank Claudy, MD, MBA, CPE, FACP, Genesis Health System
Physician Leadership Development
Jon Rahman, MD, St. Vincent Health
Connectivity Counts: A Boot Camp for CEO’s, COO’s, and

Physician Leaders
Kevin Fickenscher, MD, Perot Systems Corporation and Ed Fotsch, MD, Medem
Engaging Physicians & Creating a Competitive Advantage

Through an Orthopaedic Service Line

Bryan Warren, JD, Human Motion Institute

Business Strategies
A Business Planning Process WITH Physicians
Brandon Roger, MSW, MBA, Community Health Network
Physician Loyalty: Measurement, Improvement & More
Catherine Lee, MBA, McLeod Health System and Hope Brown, Professional Research Consultants, Inc.
Dashboards Done Right: An M. D. Anderson Case Study
Lyle Green, MBA, FACHE, FHIMSS, M. D. Anderson Cancer Center and John McKeever, MBA, Gelb Consulting Group, Inc.
Medical Staff Development Planning: Maximizing System

Benefit
Paul Gleichauf, Howard County General Hospital: A Member of Johns Hopkins Medicine and Lydia Hammer, Kurt Salmon Associates

Guerrilla Planning: Optimizing Fast Growth with Physician

Engaged Plans

Frank Veltri, St. John Health and Linda MacCracken, Thomson Healthcare 

Pre-Summit Strategy Sessions

Getting to YES: Negotiating Deals Between Hospitals &

Physicians
Nathan Kaufman, Kaufman Strategic Advisors, LLC and Richard Keck, Jr., StratEx, LLC
The Next Step: Auditing – and Strengthening – Your

Physician Relations Program
Ed Doughtery, Lehigh Valley Hospital and Health Network; Tonya Lawson-Howard, Nationwide Children’s Hospital; Kriss Barlow, RN, MBA, Barlow/McCarthy
How To Order

CD-ROM’s from the 2008 Physician Strategies Summit can be ordered by mail or fax.
Please allow 1 week for delivery from time of order.

Fill in the information below and return form to:

Forum for Healthcare Strategists


980 North Michigan Avenue, Suite 1260

Chicago, IL  60611
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or fax form to: 

312-440-9089
For more information, call 866-440-9080, ext. 23, or e-mail 
contact@healthcarestrategy.com.
Shipping Information  
Please Print!

Name








Title








Organization







Shipping Address



  



City  



State




Zip Code





________

Phone


            
Fax




Email








Payment Information


Please note: Payment in full must accompany your order.  The Forum 
does not accept purchase orders as proof of payment.

O
Check enclosed in the amount of $

, 

payable to Forum for Healthcare Strategists
O
Charge my:  
O Visa
O MC
O AMEX

Card Number_____________________________ Exp. Date_______
Billing Street Address & Zip Code___________________________
Name of Cardholder________________________________________
Signature_________________________________________________

$410.00 each x ________
$___________________




Orders shipped to IL must add 

8.75% sales tax
$___________________
Shipping and Handling:

USA & Canada:  $15.00 

$___________________
TOTAL DUE


$










$410 Includes Handouts & Audio�








All Sessions Included!
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